
A.T. Still University A.T. Still University 

Still ScholarWorks Still ScholarWorks 

OT Student Capstones Occupational Therapy Department 

2019 

Exploring the Refugee Occupational Experience Across the Exploring the Refugee Occupational Experience Across the 

Socioecological Model Socioecological Model 

Cyrena Crockett Connolly 

Follow this and additional works at: https://scholarworks.atsu.edu/ot-capstones 

 Part of the Occupational Therapy Commons 

Recommended Citation Recommended Citation 
Connolly, Cyrena Crockett, "Exploring the Refugee Occupational Experience Across the Socioecological 
Model" (2019). OT Student Capstones. 51. 
https://scholarworks.atsu.edu/ot-capstones/51 

This Capstone is brought to you for free and open access by the Occupational Therapy Department at Still 
ScholarWorks. It has been accepted for inclusion in OT Student Capstones by an authorized administrator of Still 
ScholarWorks. For more information, please contact mohammadaslam@atsu.edu. 

https://scholarworks.atsu.edu/
https://scholarworks.atsu.edu/ot-capstones
https://scholarworks.atsu.edu/ot
https://scholarworks.atsu.edu/ot-capstones?utm_source=scholarworks.atsu.edu%2Fot-capstones%2F51&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/752?utm_source=scholarworks.atsu.edu%2Fot-capstones%2F51&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarworks.atsu.edu/ot-capstones/51?utm_source=scholarworks.atsu.edu%2Fot-capstones%2F51&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:mohammadaslam@atsu.edu


Exploring the Refugee Occupational 
Experience Across the Socioecological Model

Cyrena Crockett Connolly, OTD-S 
Faculty Advisor: Jyothi Gupta, PhD, OTR/L, FAOTA; Community Site Mentor: Yda J. Smith, PhD, OTR/L

Occupational Therapy Department, A.T. Still University, Mesa, AZ

Background
§ A refugee is a person outside his or her country of 

nationality who is unable or unwilling to return to his or her 
country of nationality because of persecution or a well-
founded fear of persecution on account of race, religion, 
nationality, membership in a particular social group, or 
political opinion (The Department of Homeland Security, 2017).

§ In 2017, there were 25.4 million refugees worldwide.
§ The United States historically receives high numbers of 

refugees each year (over 3.5 million since 1975).
§ 80% of Arizona’s refugees resettle in Maricopa County.
§ Refugees arrive with a number of barriers limiting their 

occupational participation, including language skills, 
employment, mental and physical health, maternal and 
reproductive health, integration, aging, and roles and 
identity.

Purpose
§ To map refugee occupational needs across the 

socioecological model to determine the role of occupational 
therapy in facilitating cross-cultural integration. 

Methods
§ Data collection took place January-April 2019, in Salt Lake 

City, UT. Service delivery sites were clients’ homes and 
various community settings. Clients were seen 1-4 times a 
week, for 45-180 minutes.

§ A systematic scheme was developed to map and categorize 
client experiences across information sets. 

§ The Person-Environment-Occupation model and Occupational 
Therapy Practice Framework were used as conceptual 
frameworks (American Occupational Therapy Association, 2014; Law et al., 1996).

§ Participants (n=8) were referred for occupational therapy 
services from International Rescue Committee and Utah 
Health and Human Rights. 

Results
§ Occupational barriers were identified in 4 of the 5 

socioecological model levels.
§ The individual level had a total of 29 occupational needs, 

the interpersonal level 23, the organizational level 18, the 
community level 6, and the policy level 0.

§ Eight of the eight OTPF occupational categories were 
documented as being experienced by the participants 
(100%). Twenty-nine of the forty occupational activities 
were documented (72.5%).

Key Findings & Conclusions
§ Occupational therapy interventions that addressed 

refugees’ immediate needs also help with long-term 
integration.

§ Occupational therapists are trained to educate and adapt, 
and analyze the person, environment, and occupation. 
They are well-suited to promote refugees’ long-term 
successful integration. 

§ Future direction should:
§ Explore policy-specific occupational needs.
§ Establish occupational therapy-service delivery with 
organizations serving refugees in AZ.
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Clinical Bottom Line: Occupational therapists’ training in holistic analysis is critical 
to successful multi-level, intervention-led integration, and key to mutual thriving 
and symbiotic success for both refugee culture and host culture.
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